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SUSTAINABLE

GLOBAL GOALS

Sustainability is an approach that seeks to meet the needs of the present without compromising the
ability of future generations to meet their own needs. This presentation aims to evaluate the
importance and scope of sustainability and to identify opportunities for individuals and organizations.



Sustamabulity Processes



The (mportance of Sustainability at WOW (stanbul Hotel

Our Sustainability Commitment: Respect for Nature, Investment in the Future

As WOW ISTANBUL HOTEL, we recognize that we are not merely an accommodation facility, but an integral
part of the ecosystem in which we operate. While providing our guests with exceptional comfort, we
consider protecting the planet’s limited resources and leaving a more livable world for future generations as one of our core responsibilities.

What Are We Doing?
Our sustainability strategy is built upon three key pillars:

e Reducing Our Environmental Impact

Through energy-efficient technologies, water-saving systems, and our Zero Waste approach, we continuously reduce our carbon footprint each year. We eliminate single-use plastics from our
operations and place recycling at the center of our processes.

e Supporting the Local Economy

By sourcing the majority of the products used in our kitchen from local producers, we both reduce carbon emissions and contribute to local economic development.

o Protecting Cultural Heritage
We introduce our region’s historical and cultural identity to our guests and develop projects that support the preservation and continuation of local values.

Stronger Together with You

Our most valuable partners on this sustainability journey are our esteemed guests. Every small choice you
make—from towel reuse preferences to energy-saving habits—becomes a meaningful contribution to nature conservation when combined with our efforts.

Because we believe that true luxury lies in living in harmony with nature.



Our Core Sustainability Principles

Environmental Sustainability

The protection of natural resources and the balance of ecosystems are fundamental elements of
environmental sustainability. Reducing polluting substances is essential for a healthy environment.

Economic Sustainability

Long-term stability and resource efficiency are the cornerstones of economic sustainability. A fair economic
system enhances the well-being of societies.




Our Sustainable Tourism Policy




Environmental Sustainability
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e Sustainability Training Programs o
e Employee Training Plan

e Training Presentations

e Awareness Sessions on Waste Management and Recycling

e Training Programs Aimed at Reducing Energy Consumption
e Hygiene Training

e First Aid Training

o Zero Waste Training e e 171 5
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Socral Sufl‘m'//zaél'//ty

It Begins with People, We Grow with Communities

For us, sustainability is not only about protecting natural resources,
but also about safeguarding the well-being and development of the people
who are part of the society we live in and the human capital we value.

“We open not only our rooms, but also our hearts to the world. We protect our culture, support education,
and respect the right to life of every living being. Because at WOW Istanbul, every act of kindness is a signature left for the future.”




Accessitility at WOW (stanbul Hotel
e

Hospitality Without Barriers
We embrace the philosophy of being a “hotel for everyone.” For us, accessibility

is not merely an architectural requirement, but a fundamental guest right.

We are committed to ensuring that all individuals—regardless of

physical, visual, auditory, or cognitive differences—can fully enjoy the WOW Istanbul experience.

Hotels & Convention Center

“Every guest deserves the same care, and every smile holds the same value.
We do not focus on barriers; we share life.”




Water Management at WOW (stanbul Hotel
i

Responsibility in Every Drop
Water is the lifeblood of our hotel. We do not view water merely as a consumable resource,

but as a trust entrusted to us by nature. While providing our guests with the highest quality service,
our goal is to minimize our water footprint.

“In the kitchen, on every floor, in the garden... where water ends, life stops.
We do not stop; we protect our water.”
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Procurement at WOW (starnbul Hotel

Conscious Procurement, Responsible Future

We build our supply chain not solely on cost considerations, but on environmental, social, and ethical values.
We are aware that what we purchase today shapes the future.
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Our hotel gives priority to environmentally friendly products (eco-labeled products) in its procurement processes.
When selecting products to be purchased, we prefer eco-labeled products where available; otherwise,
we choose products manufactured by suppliers and

producers whose production and other processes do not harm the environment.
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The (mportance of Sustainability v

ISTANBUL

Hotels & Convention Center

Sustainability is a critical responsibility for both individuals and organizations.
This approach not only ensuresthe conservation of existing resources to meet the
needs of future generations, but also brings social and economic opportunities.

“For us, sustainability at WOW lstanbul means protecting
tomorrow § resources today—without compromising gour comfort.”
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