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Sustaınabılıty Processes

Sustainability is an approach that seeks to meet the needs of the present without compromising the 
ability of future generations to meet their own needs. This presentation aims to evaluate the 

importance and scope of sustainability and to identify opportunities for individuals and organizations.



Sustaınabılıty Processes
Economic Sustainability

Local Prosperity

Employment Quality

Social Equity

Visitor Satisfaction

Local Control

Community Well-being

Cultural Richness

Physical Integrity

Biological Diversity

Resource Efficiency

Environmental Purity

Ensuring that tourism destinations and enterprises maintain their economic sustainability and competitiveness in order to continue developing and generating benefits in the long term. 

Increasing tourism’s contribution to host destinations by encouraging higher levels of local spending by visitors.

Enhancing the number and quality of local jobs created and supported by the tourism sector by improving wage levels and service quality, without discrimination.

Providing all visitors with a safe, satisfying, and memorable experience.

Ensuring that local communities participate in planning and decision-making processes related to the 
management and development of tourism in their regions, in consultation with relevant stakeholders.

Sustaining and enhancing quality of life by strengthening social structures, resources, opportunities, and access to support systems within local communities.

Respecting and enhancing the historical heritage, authentic cultures, traditions, and diversity of host communities.

Protecting and enhancing the landscape quality of both urban and rural areas, and preventing physical and visual environmental degradation.

Supporting the conservation of natural areas, habitats, and wildlife, and minimizing harm to biodiversity.

Minimizing the use of limited and non-renewable resources in the development and operation of tourism facilities and services.

Minimizing air, water, and land pollution, as well as waste generation, resulting from tourism operations and visitors.

Ensuring that the economic and social benefits derived from tourism are distributed fairly across society, and 
improving opportunities, income, and services for economically and socially disadvantaged groups.



The Importance of Sustainability at WOW Istanbul Hotel

What Are We Doing?

Stronger Together with You

Reducing Our Environmental Impact 

Supporting the Local Economy

Protecting Cultural Heritage

Our sustainability strategy is built upon three key pillars:

Through energy-efficient technologies, water-saving systems, and our Zero Waste approach, we continuously reduce our carbon footprint each year. We eliminate single-use plastics from our 
operations and place recycling at the center of our processes.

By sourcing the majority of the products used in our kitchen from local producers, we both reduce carbon emissions and contribute to local economic development.

We introduce our region’s historical and cultural identity to our guests and develop projects that support the preservation and continuation of local values.

Our most valuable partners on this sustainability journey are our esteemed guests. Every small choice you 
make—from towel reuse preferences to energy-saving habits—becomes a meaningful contribution to nature conservation when combined with our efforts.

Because we believe that true luxury lies in living in harmony with nature.

Our Sustainability Commitment: Respect for Nature, Investment in the Future

As WOW ISTANBUL HOTEL, we recognize that we are not merely an accommodation facility, but an integral 
part of the ecosystem in which we operate. While providing our guests with exceptional comfort, we 

consider protecting the planet’s limited resources and leaving a more livable world for future generations as one of our core responsibilities.



Our Core Sustainability Principles

Environmental Sustainability

Economic Sustainability

The protection of natural resources and the balance of ecosystems are fundamental elements of 
environmental sustainability. Reducing polluting substances is essential for a healthy environment.

Long-term stability and resource efficiency are the cornerstones of economic sustainability. A fair economic 
system enhances the well-being of societies.



Our Sustainable Tourism Policy

Our organization is aware of the environmental, social, and economic impacts of tourism activities. The
 primary objective of our policy is to provide high-quality services to our guests while protecting natural 
resources and contributing to the well-being of the local community.



Environmental Sustainability

Environmental sustainability is of critical importance
for the protection of natural resources
and the maintenance of ecosystem balance.
It ensures that future generations can live in a healthy environment through 
responsible resource use,pollution reduction, and biodiversity conservation.



Sustainability in Human Resources
In our sustainability reports, you will see figures, percentages, and charts. However, there is something even 

more important that does not appear in those reports: the sense of peace you feel when you arrive here. 
While protecting nature, we aim to leave a better world not only for the future, but also for you, and to grow our hotel by enriching your experience.

We manage our Human Resources activities under the philosophy of “Let us walk this path together not only 
with our work, but also with our love for one another and for the world.”

Employee 
Sustainability

Employee 
Sustainability



Internal Training Programs Conducted Within Our Organization

Sustainability Training Programs
Employee Training Plan
Training Presentations
Awareness Sessions on Waste Management and Recycling
Training Programs Aimed at Reducing Energy Consumption
Hygiene Training
First Aid Training
Zero Waste Training
Occupational Health and Safety Training
Fire Safety Training
Chemical Product Handling Training



Social Sustainability

It Begins with People, We Grow with Communities
For us, sustainability is not only about protecting natural resources, 
but also about safeguarding the well-being and development of the people 
who are part of the society we live in and the human capital we value.

“We open not only our rooms, but also our hearts to the world. We protect our culture, support education, 
and respect the right to life of every living being. Because at WOW Istanbul, every act of kindness is a signature left for the future.”



Accessibility at WOW Istanbul Hotel

Hospitality Without Barriers
We embrace the philosophy of being a “hotel for everyone.” For us, accessibility 
is not merely an architectural requirement, but a fundamental guest right. 
We are committed to ensuring that all individuals—regardless of 
physical, visual, auditory, or cognitive differences—can fully enjoy the WOW Istanbul experience.

“Every guest deserves the same care, and every smile holds the same value. 
We do not focus on barriers; we share life.”



Water Management at WOW Istanbul Hotel

Responsibility in Every Drop
Water is the lifeblood of our hotel. We do not view water merely as a consumable resource, 
but as a trust entrusted to us by nature. While providing our guests with the highest quality service, 
our goal is to minimize our water footprint.

“In the kitchen, on every floor, in the garden… where water ends, life stops.
We do not stop; we protect our water.”



Energy Management at WOW Istanbul Hotel
Saving Today to Illuminate the Future

Continuous Improvement and Efficiency

Resource Management and Renewable Energy

Employee Awareness and Participation

We view energy not merely as a resource to be consumed, but as a legacy that must be protected. 
Without compromising guest comfort, we are committed to reducing our carbon footprint year after year.

Monitoring and Measurement: We regularly monitor our energy consumption and carry out efficiency 
analyses based on the principle of “You cannot manage what you do not measure.”

Technological Investment: We minimize energy waste by using LED lighting conversions, smart automation 
systems in climate control, and high-efficiency equipment.

Clean Energy: Wherever possible, we focus on renewable energy sources and prioritize environmentally 
friendly options in our energy supply.

Each of our employees acts as an “Energy Ambassador” within their department. We believe that small 
actions—such as not lighting unused areas and avoiding leaving equipment in standby mode—can create 

significant positive changes.

Smart Design: By maximizing thermal insulation and the use of daylight, we achieve natural energy savings.



Chemical Use at WOW Istanbul Hotel
Employees who are required to use chemicals are properly trained, and appropriate Personal Protective Equipment (PPE) is provided.

In our chemical storage areas, necessary precautions are taken against potential leaks, spills, or similar 
incidents that may harm the environment. Chemicals are stored in accordance with regulations, the nature of the chemical, 
and the manufacturer’s storage instructions. Whenever possible, concentrated products are preferred. 

For pest control services, we request permits and licenses for the chemicals used by contracted service 
providers and ensure that these products do not pose a risk to human health or the environment and 
are applied in appropriate dosages. We also carry out chemical safety data reviews together with authorized firms.

We train our employees on the precautions to be taken in the event of spills or leaks involving chemical 
use and hazardous chemicals.



Procurement at WOW Istanbul Hotel
Conscious Procurement, Responsible Future
We build our supply chain not solely on cost considerations, but on environmental, social, and ethical values. 
We are aware that what we purchase today shapes the future.

Our hotel gives priority to environmentally friendly products (eco-labeled products) in its procurement processes. 
When selecting products to be purchased, we prefer eco-labeled products where available; otherwise, 
we choose products manufactured by suppliers and 
producers whose production and other processes do not harm the environment.



Achievements

Employee satisfaction surveys are conducted annually at our hotel, 
and evaluations and improvements are carried out based on the analysis results.

For each of our team members, a sapling donation is made on their birthday.

To support local procurement, local entrepreneurship events are organized
 at our Convention Center.

We have initiated organic farming practices for our hotel kitchen.



The Importance of Sustainability

“For us, sustainability at WOW Istanbul means protecting 
tomorrow’s resources today—without compromising your comfort.”

Sustainability is a critical responsibility for both individuals and organizations. 
This approach not only ensuresthe conservation of existing resources to meet the 
needs of future generations, but also brings social and economic opportunities.



Let’s Move Forward Together on the Sustainability Journey


