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WATER CONSUMPTION POLICY

As WOW ISTANBUL HOTELS & CONVENTION CENTER, we use water-saving
equipment and technologies to reduce overall water consumption without compromising
health, hygiene, or guest satisfaction. We carry out continuous efforts to promote water
efficiency throughout our hotel operations.

Within this scope, the following practices are implemented in our hotel:

e Water-saving faucets and fixtures are used in restrooms.

e All wastewater is treated and safely discharged in accordance with municipal
regulations without harming the local community or the environment. Our hotel holds
the necessary wastewater discharge permit, and wastewater is connected to the
municipal sewage system in compliance with discharge management regulations.

e Maintenance of water tanks is carried out during the winter months, and potential
water leaks are prevented.

e All shower systems are adjusted to limit water flow to a maximum of 6 liters per
minute.

e Guest rooms and public areas are cleaned using microfiber cloths and mops instead of
excessive water usage.

e Regular training is provided to employees on water conservation and the reporting of
potential leaks.

e Towel and linen changes are performed only upon guest request.

e Water consumption is monitored and recorded.



