GROUP HOTELS

Kalite, Gida Guvenligi, Misafir Memnuniyeti

Politikamiz

“Sealife Group” ailesi olarak sundugumuz urtn ve hizmetlerde Gida
Guvenligi ve Misafir Memnuniyetini saglamak temel hedefimizdir.

Surekli iyilestirmeye giden yolda prensiplerimiz;

v Personel egitimi ve memnuniyetini saglamak,
v’ Teknolojik gelismeler ve yasal sartlari takip etmek,
v’ Tedarikcilerimizi degerlendirmek,

v Sikayetleri kisa surede ¢dzime ulastirmaktir.
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GROUP HOTELS

Our Quality, Food Safety and Guest
Satisfaction policy

As the “Sealife Group”, our main goal is to ensure food safety and guest
satisfaction in the products and services we offer.

Our principles on this path to continuous improvement are;

v" Ensure staff training and satisfaction,
v Follow technological developments and legal conditions,
v’ Evaluating our suppliers,
v" Resolve complaints in minimum time.
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