
NAME- SURNAME : NAME- SURNAME :

ROOM NUMBER    : ROOM NUMBER    :

DATE                        : DATE                        :

Rating
1               

(lowest)
2 3 4

5                              

(highest)
Rating

1               

(lowest)
2 3 4

5                              

(highest)

How would you rate your stay at our hotel? How would you rate your stay at our hotel?

How did you find the cleanliness of the hotel 

and the rooms?

How did you find the cleanliness of the hotel 

and the rooms?

How did you find the Hotel Breakfast? How did you find the Hotel Breakfast?

How did you find the staff interest and 

behavior?

How did you find the staff interest and 

behavior?

Have you reviewed our Sustainability Policy? Have you reviewed our Sustainability Policy?

Are you satisfied with the sustainability 

practices of our business?

Are you satisfied with the sustainability 

practices of our business?

How would you rate your contribution to our 

sustainability journey during your stay? 

(Towel and linen change, use of boucle 

materials, energy savings, etc.)

How would you rate your contribution to our 

sustainability journey during your stay? 

(Towel and linen change, use of boucle 

materials, energy savings, etc.)

What are your suggestions for the 

sustainability of our business? We would be 

glad if you share it with us.

What are your suggestions for the 

sustainability of our business? We would be 

glad if you share it with us.

Sustainability Questions to Add to Guest Surveys Sustainability Questions to Add to Guest Surveys


